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Client Allocation &
Counsellor Matching
Policy

Hope Therapy & Counselling Services is committed to providing
clients with high-quality, personalised therapy by carefully
matching them with the most suitable affiliate counsellor. This
policy outlines our approach to client allocation, ensuring that
every client receives support from a professional best suited to
their needs, preferences, and circumstances.
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1. Guiding Principles

Our client allocation process is designed to:

2.

Prioritise the client’s therapeutic needs and preferences.

Ensure counsellors have the relevant experience and expertise to provide appropriate support.
Offer flexibility in location, availability, and affordability to increase accessibility.

Maintain ethical and professional standards in the allocation process.

Client Allocation Process

Initial Consultation & Assessment

When a client contacts Hope Therapy, a member of our team gathers relevant information
about their support needs, challenges, and therapy goals.

Clients are asked about their availability, budget, and any preferences regarding the type of
therapy, gender of the counsellor, or other factors they feel are important.

We also consider any practical needs, such as online vs. face-to-face sessions or accessibility
requirements.

Matching Clients with an Affiliate Counsellor

We aim to allocate the most suitable counsellor based on:

Experience & Specialisation - Ensuring the counsellor has expertise in the client’s areas of
concern (e.g., frauma, anxiety, relationships, CBT, EMDR, etc.).

Location - If face-to-face sessions are requested, we will match the client with a counsellor in
their local area.

Availability - We consider the client’s preferred session times and the counsellor’s schedule to
ensure compatibility.

Affordability - We match clients with a counsellor whose fees align with the client’s budget,
providing options where possible.

Client Preference Consideration

Clients are always welcome to express a preference to work with a particular counsellor. While
we cannot guarantee availability, we will do our best fo accommodate these requests.

If a preferred counsellor is unavailable, we will discuss alternative options and provide
information on similarly experienced therapists.

Final Confirmation & Next Steps

Once a suitable match is identified, we confirm with the client and provide details about their
allocated counsellor.

The client is then intfroduced to their counsellor, who will arrange the first session and establish
the therapeutic contract.

If a client feels the match is not suitable after an initial session or two, they are encouraged to
discuss this with Hope Therapy, and we will work to find a better fit.
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3. Ethical Considerations & Fair Allocation

All allocations are made with the client’s best interests in mind, ensuring ethical and professional
integrity.

We do not allocate clients to counsellors based on discriminatory factors and uphold inclusivity in
all aspects of our matching process.

If a conflict of interest is identified, such as prior relationships or professional conflicts, an
alternative counsellor will be offered.

4. Ongoing Review & Feedback

We encourage clients to provide feedback on their experience with their allocated counsellor.
If any issues arise, clients can request a reassessment of their counsellor match at any time.
Regular reviews of our allocation process ensure continuous improvement in how we match
clients with therapists.

By following this structured and client-centred approach, Hope Therapy ensures that individuals
receive the most appropriate support, helping them engage in therapy with confidence and clarity.

Contact Us

If you have any questions or concerns regarding our Client Allocation & Counsellor Matching Policy,
or if you need additional support in accessing our services, please do not hesitate to contact us. We
are here to help.



